
BSI Standards Publication

Swimming pools for public use

Part 2: Safety requirements for operation

BS EN 15288‑2:2018

https://www.equipmentnorm.com/BSI/181557341/BS-EN-15288-2?src=spdf
https://doi.org/10.3403/BSEN15288


  

 EUROPEAN STANDARD NORME EUROPÉENNE EUROPÄISCHE NORM 

 
 EN 15288-2   
  December 2018 

ICS 97.220.10 Supersedes EN 15288-2:2008
English Version  Swimming pools for public use - Part 2: Safety requirements for operation Piscines - Partie 2: Exigences de sécurité pour le fonctionnement  Schwimmbäder - Teil 2: Sicherheitstechnische Anforderungen an den Betrieb 

This European Standard was approved by CEN on 10 September 2018.   CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN member.  This European Standard exists in three official versions (English, French, German). A version in any other language made by translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management Centre has the same status as the official versions.  CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and United Kingdom.    

 EUROPEAN COMMITTEE FOR STANDARDIZATION C O M I T É  E U R O P É E N  D E  N O R M A L I S A T I O N E U R O P Ä I S C H E S  K O M I T E E  F Ü R  N O R M U N G    
CEN-CENELEC Management Centre:  Rue de la Science 23,  B-1040 Brussels 

© 2018 CEN All rights of exploitation in any form and by any means reserved worldwide for CEN national Members. Ref. No. EN 15288-2:2018 E

National foreword

This British Standard is the UK implementation of EN 15288‑2:2018. It 
supersedes BS EN 15288‑2:2008, which is withdrawn.

The UK participation in its preparation was entrusted to Technical 
Committee SW/136/8, Swimming pools and aquatic equipment.

A list of organizations represented on this committee can be obtained on 
request to its secretary.

This publication does not purport to include all the necessary provisions 
of a contract. Users are responsible for its correct application.

© The British Standards Institution 2018 
Published by BSI Standards Limited 2018

ISBN 978 0 580 98491 4

ICS 97.220.10

Compliance with a British Standard cannot confer immunity from 
legal obligations.

This British Standard was published under the authority of the 
Standards Policy and Strategy Committee on 31 December 2018.

Amendments/corrigenda issued since publication

Date Text affected

BRITISH STANDARDBS EN 15288‑2:2018

https://www.equipmentnorm.com/BSI/181557341/BS-EN-15288-2?src=spdf
https://doi.org/10.3403/BSEN15288
https://doi.org/10.3403/BSEN15288


  

 EUROPEAN STANDARD NORME EUROPÉENNE EUROPÄISCHE NORM 

 

 EN 15288-2   
  December 2018 

ICS 97.220.10 Supersedes EN 15288-2:2008
English Version  Swimming pools for public use - Part 2: Safety requirements for operation Piscines - Partie 2: Exigences de sécurité pour le fonctionnement  Schwimmbäder - Teil 2: Sicherheitstechnische Anforderungen an den Betrieb 

This European Standard was approved by CEN on 10 September 2018.   CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN member.  This European Standard exists in three official versions (English, French, German). A version in any other language made by translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management Centre has the same status as the official versions.  CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and United Kingdom.    

 EUROPEAN COMMITTEE FOR STANDARDIZATION C O M I T É  E U R O P É E N  D E  N O R M A L I S A T I O N E U R O P Ä I S C H E S  K O M I T E E  F Ü R  N O R M U N G    
CEN-CENELEC Management Centre:  Rue de la Science 23,  B-1040 Brussels 

© 2018 CEN All rights of exploitation in any form and by any means reserved worldwide for CEN national Members. Ref. No. EN 15288-2:2018 E

BS EN 15288‑2:2018

https://www.equipmentnorm.com/BSI/181557341/BS-EN-15288-2?src=spdf
https://doi.org/10.3403/30139207U
https://doi.org/10.3403/BSEN15288
https://doi.org/10.3403/30139207


EN 15288-2:2018 (E) 

2 

Contents Page 

European foreword ....................................................................................................................................................... 5 

Introduction .................................................................................................................................................................... 7 

1 Scope .................................................................................................................................................................... 8 

2 Normative references .................................................................................................................................... 8 

3 Terms and definitions ................................................................................................................................... 8 

4 Classification .................................................................................................................................................. 10 
4.1 Swimming pool type 1 ................................................................................................................................ 10 
4.2 Swimming pool type 2 ................................................................................................................................ 10 
4.3 Swimming pool type 3 ................................................................................................................................ 11 

5 Safety management system ...................................................................................................................... 11 
5.1 General requirements ................................................................................................................................ 11 
5.2 Safety policy ................................................................................................................................................... 11 
5.3 Organization and planning the PSOPs .................................................................................................. 12 
5.4 Non-conformance, corrective and preventive action...................................................................... 12 
5.5 Monitoring, measurement and analysis, review and improvement .......................................... 12 
5.5.1 General ............................................................................................................................................................. 12 
5.5.2 Measurement and analysis ....................................................................................................................... 13 
5.5.3 Review .............................................................................................................................................................. 13 
5.5.4 Improvement ................................................................................................................................................. 13 
5.5.5 Monitoring system ....................................................................................................................................... 13 

6 List of hazards ............................................................................................................................................... 14 

7 Safety requirements and / or protective measures and procedures to reduce risks in pool 

operation ......................................................................................................................................................... 14 
7.1 General ............................................................................................................................................................. 14 
7.2 General requirements for access and occupancy – all pools ........................................................ 14 
7.2.1 General ............................................................................................................................................................. 14 
7.2.2 Guidance on the maximum number of users at one time in a swimming pool ...................... 15 
7.2.3 Control of authorized users’ access ....................................................................................................... 15 
7.2.4 Control of unauthorised access of users .............................................................................................. 15 
7.3 Arrangements for poolside supervision .............................................................................................. 15 
7.3.1 General ............................................................................................................................................................. 15 
7.3.2 Specific risk factors ..................................................................................................................................... 16 
7.3.3 Risk decreasing factors .............................................................................................................................. 16 
7.4 Operational requirements for the management of supervised pools....................................... 18 
7.4.1 General ............................................................................................................................................................. 18 
7.4.2 Training and competence of lifeguards ............................................................................................... 18 
7.4.3 Training and competence of other pool supervisory staff ............................................................ 19 
7.4.4 Deployment of pool supervisory staff................................................................................................... 19 
7.4.5 Induction ......................................................................................................................................................... 20 
7.4.6 Ongoing training ........................................................................................................................................... 20 
7.4.7 Structuring the duties ................................................................................................................................. 20 
7.4.8 Clothing and equipment ............................................................................................................................ 20 
7.5 Operational requirements for unsupervised pools ......................................................................... 20 
7.6 Hiring pools to external partners ........................................................................................................... 21 

BS EN 15288‑2:2018

https://www.equipmentnorm.com/BSI/181557341/BS-EN-15288-2?src=spdf
https://doi.org/10.3403/BSEN15288


EN 15288-2:2018 (E) 

3 

7.7 Operational requirements for checking the pool site, the buildings and the associated 

technical equipment .................................................................................................................................... 21 
7.7.1 Procedure ........................................................................................................................................................ 21 
7.7.2 General arrangements ................................................................................................................................ 22 
7.7.3 Operational requirements for checking the pool equipment, and safety devices ................ 22 
7.7.4 Operational requirements for cleaning and disinfecting the premises .................................... 22 
7.7.5 Operation of water circulation systems ............................................................................................... 22 
7.7.6 Operation of heating, ventilation and air conditioning .................................................................. 23 
7.7.7 Operation of lighting system .................................................................................................................... 23 
7.7.8 Maintenance of the pool equipment ...................................................................................................... 23 
7.7.9 Operation for selection, safe delivery, storage, handling and use of chemicals .................... 23 
7.7.10 Applying and controlling chemicals in pool water ........................................................................... 24 
7.7.11 Monitoring physical, chemical and microbiological quality of pool water .............................. 25 
7.7.12 Technical staff ................................................................................................................................................ 25 
7.7.13 Selection and use of Personal Protective Equipment (PPE) .......................................................... 26 
7.7.14 Procedures for recording incidents and accidents .......................................................................... 26 
7.8 Operational requirements for emergency procedures................................................................... 26 
7.8.1 General ............................................................................................................................................................. 26 
7.8.2 Operational requirements for raising the alarm .............................................................................. 27 
7.8.3 Operational requirements for rescuing ............................................................................................... 27 
7.8.4 Operational requirements for evacuation ........................................................................................... 27 
7.8.5 Additional specific procedures for selected emergency cases ..................................................... 29 

8 Verification of safety measures and / or protective measures .................................................... 31 

9 Instructions to the users ............................................................................................................................ 31 
9.1 General ............................................................................................................................................................. 31 
9.2 Information for the users........................................................................................................................... 32 
9.2.1 General ............................................................................................................................................................. 32 
9.2.2 Rules for the use of the facility ................................................................................................................. 32 
9.2.3 Safety information / instructions – safety signs ................................................................................ 32 
9.2.4 Emergency and warning signals .............................................................................................................. 32 
9.2.5 Basic orientation plan of the facility ...................................................................................................... 33 
9.2.6 Public information ....................................................................................................................................... 33 

Annex A (informative)  Examples of hazards and possible measures to mitigate these hazards .... 34 

Annex B (informative)  Principles of risk assessment for swimming pools ............................................ 58 

B.1 General ............................................................................................................................................................. 58 

B.2 Process of a risk assessment .................................................................................................................... 58 

B.2.1 General ............................................................................................................................................................. 58 

B.2.2 Identification of the proper use and the reasonably foreseeable misuse ................................ 60 

B.2.3 Hazard identification................................................................................................................................... 60 

B.2.4 Risk estimation .............................................................................................................................................. 60 

B.2.5 Risk evaluation .............................................................................................................................................. 61 

B.2.6 Examples for carrying out a risk assessments in swimming pools ............................................ 61 

Annex C (informative)  Model risk assessment .................................................................................................. 65 

C.1 How to use this model ................................................................................................................................. 65 

C.2 The process – A hypothetical example .................................................................................................. 65 

BS EN 15288‑2:2018

https://www.equipmentnorm.com/BSI/181557341/BS-EN-15288-2?src=spdf
https://doi.org/10.3403/BSEN15288


EN 15288-2:2018 (E) 

4 

C.3 Setting the scene (general information about the pool and the risk assessment) ............... 65 

C.4 Responsible person ..................................................................................................................................... 65 

C.5 Type of pool .................................................................................................................................................... 65 

C.6 Staffing ............................................................................................................................................................. 65 

C.7 Technical maintenance .............................................................................................................................. 65 

C.8 How was the risk assessment done? ..................................................................................................... 65 

C.9 The risk assessment document – An example ................................................................................... 66 

Annex D (informative)  Samples of accident recording form ....................................................................... 69 

D.1 Sample of accident recording form from the Netherlands ............................................................ 69 

D.2 Sample of accident report form from United Kingdom .................................................................. 70 

Bibliography ................................................................................................................................................................. 72 

 

BS EN 15288‑2:2018

https://www.equipmentnorm.com/BSI/181557341/BS-EN-15288-2?src=spdf
https://doi.org/10.3403/BSEN15288


EN 15288-2:2018 (E) 

5 

European foreword 

This document (EN 15288-2:2018) has been prepared by Technical Committee CEN/TC 136 “Sports, 

playground and other recreational facilities and equipment”, the secretariat of which is held by DIN. 

This European Standard shall be given the status of a national standard, either by publication of an identical 

text or by endorsement, at the latest by June 2019, and conflicting national standards shall be withdrawn at the 

latest by June 2019. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 

rights. CEN shall not be held responsible for identifying any or all such patent rights. 

This document will supersede EN 15288-2:2008. 

In relation to EN 15288-2:2008 the following main amendments have been made: 

a) introduction has been revised; 

b) scope has been revised by excluding EN 16582; 

c) normative references have been updated; 

d) definition “Indoor swimming pools” has been revised; 

e) definition “therapeutic pool” has been revised; 

f) definition “As Low As Reasonably Practicable” has been added; 

g) definition “harm” has been added; 

h) definition “hazard” has been added; 

i) definition “risk” has been added; 

j) definition “risk estimation” has been added; 

k) definition “risk analysis” has been added; 

l) definition “risk evaluation” has been added; 

m) definition “risk assessment” has been added; 

n) classification Type 3 pools has been revised; 

o) organizational and operational requirements have been fully revised; 

p) new table “Special risk factors and possible solutions to reduce the risk with reference to As Low As 

Reasonably Practicable” has been added; 

q) emergency plan has been added; 

r) new Clause “Verification of safety measures and / or protective measures” has been added; 
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s) Annex A “Dye test” has been moved to EN 15288-1; 

t) new Annex A “List of possible hazards” has been added; 

u) new Annex B “Risk assessment” has been added; 

v) new Annex C “Model of risk assessment” has been added; 

w) wording aligned with EN 15288-1; 

x) Bibliography has been updated. 

This standard series EN 15288 “Swimming pools for public use” consists of the following parts: 

— Part 1: Safety requirements for design 

— Part 2: Safety requirements for operation 

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the following 

countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech 

Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, 

Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, 

Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and the United Kingdom. 
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